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note that before this process, you must ensure the current firmware is at version 1.1.0.60. all future efforts must be
directed towards that version and apply on all devices. if that's too far above your head, please don't sweat it. just
make sure you're on 1.60 and get to 1.61 as soon as you can. i have flashed the same "rollback" image and it is still
not loading the on-screen menu. i can see the red led on the front of the box flashing, but nothing comes onscreen. is
there any way to view what the box is doing internally? i guess i'm having the same issue as another poster: the blue
led on the front is always lit up, and is bright red, yet the screen is never able to load. i'm stuck here. i've done what
you said to do. i've flashed the "rollback" image, then i've called up the serial log. the same thing happens here -- it
seems to sit there for minutes and move the hand and then sit there again and wait for another moment. then,
download the latest stb firmware for your satellite receiver and install with the minimum required board pin
configuration. this can be done by connecting your satellite receiver and pc via a serial cable and enter f4d95 the
firmware updates should be available in the root directory of the stb bebababe, this is a great idea! i tried to get the
stb to boot up, but i have a guess that i may have crashed the bios/boot? could it be that when you turned on the stb,
that your stb tried to initialize the rs-232 port that it could not find the board pin configuration? try to power the stb
off, and turn it on. do you see the stb light blink? if not, it could be a bad board connection, or a very bad stb.
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hi, in a nutshell if your persistent about reinstalling software and you know your machine well enough i'd advise you
use the recommended recovery utilities. i had an x50000 some time ago which had a problem with the bootloader, it
wouldn't allow the upgrade from f3 to f3+, and the stb wouldn't boot from it. for my problem i used the manual install
of 2.0.2 of eromupgrade bootloader. this is what i did: opened the /firmware/erom_upgrade_2.0.2.29.12.exe file using

notepad. when the program starts up, the "license agreement" comes up and you have to accept it. i agree to the
license agreement for the file, press ok. the program will prompt you if you want to recover this setup. press the yes

button. now you will see the recovering tool. select the number of the stb to be upgraded. save it by pressing the save
button. press the next button. now you will see the upgrade screen with the hard reset button. press the ok button.

now you will see the message saying that the device has been successfully upgraded. now you can disconnect the stb
from your computer and turn it on. p.s: if you plan to upgrade multiple stbs, i suggest you to read the manual first.
more often than not i have faced problems due to errors in the manual - increased size of the upgrade tool's hard-

reset button, etc. before you upgrade, try to format the partition where the tool wants to install the upgrade. your stb
can possibly boot from the.bin or.exe format. if you use a usb, use fat32 format to be sure it will boot. i have a x300

and i downloaded the.exe file for the firmware upgrade. when i double click on the downloaded.exe file the first
screen says you have a version error. how do i get the correct version of the firmware? i downloaded the right file

(firmware for my x300) 5ec8ef588b
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